
LEARN HOW 
KENWOOD radios and systems can work for you:

“Retail powers the American economy... retail is the largest 

private employer in the United States. Retail directly and 

indirectly supports 42 million jobs, provides $1.6 trillion in 

labor income and contributes $2.6 trillion annually to U.S. GDP. 

Retail is American small business. An overwhelming majority 

of retail businesses – 99% –employ fewer than 50 people. In 

fact, these retailers provide 40 percent—or 11.5 million—of 

the 29 million jobs in retail. Working together, retail will 

continue to power our economy and provide opportunities 

for millions of Americans seeking rewarding careers.”

 – National Retail Federation – Economic Impact of the U.S. Retail Industry
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Loss Prevention Tools

“American retailers lose almost $50 billion 
annually to theft. Shoplifting accounts for 
most (36.5%) of those losses.”  

– National Retail Federation

Theft is one of the most serious problems facing superstores, retail chains and 

grocery stores with 41% of retailers reporting increases in overall inventory 

shrink.  Experts agree that one of the easiest and least expensive ways to 

prevent theft in-store is to have associates greet every customer when they 

enter the store and to be attentive to shoppers. Customers who come to buy 

will appreciate the interest and the presence of a vigilant and visible staff.  It also 

means that potential shop lifters know their behavior will be noticed.  

When an attentive staff also has two-way radios, employees can report 

something suspicious through voice, a coded LED light, vibration or text. If 

a shop lifter does leave the store before loss prevention staff can respond, 

employees can report the physical appearance of the shoplifter to the asset 

protection manager or security so the store is on alert for their possible return.

Because 75% of employees steal at least once, enabling all employees to 

discreetly report incidents can be a strong deterrent. Two-way radios are also an 

inexpensive way to enhance your inventory management system, in addition to 

the usefulness of barcode scanners and printers in monitoring inventory.  
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Average cost of a 
single shoplifting 
incident

– FaceFirst
559$
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